The impact of role conflict, physical environment, work-load, work-life balance and job security on employee's job satisfaction among staffs at claims department of insurance company in Kuala Lumpur by Mangalaselvi, Meerasingam
The copyright © of this thesis belongs to its rightful author and/or other copyright 
owner.  Copies can be accessed and downloaded for non-commercial or learning 
purposes without any charge and permission.  The thesis cannot be reproduced or 
quoted as a whole without the permission from its rightful owner.  No alteration or 
changes in format is allowed without permission from its rightful owner. 
 
   THE IMPACT OF ROLE CONFLICT, PHYSICAL ENVIRONMENT, WORK-LOAD, 
WORK-LIFE BALANCE AND JOB SECURITY ON EMPLOYEE'S JOB SATISFACTION  
AMONG STAFFS AT CLAIMS DEPARTMENT OF INSURANCE COMPANY  
IN KUALA LUMPUR 
 
 
 
 
 
 
By 
MANGALASELVI MEERASINGAM 
 
 
 
 
 
 
 
 
 
 
Thesis Submitted to  
Othman Yeop Abdullah Graduate School of Business,  
Universiti Utara Malaysia, 
in Partial Fulfillment of the Requirement for the Master of Sciences (Management) 
 
/ \ 
Othman Yeop Abdullah 
Graduate School of Business 
U n i v e r s i t i  U t a r a  ~ a l a y s i a  
\ 1 
PERAKUANKERJAKERTASPROJQK 
(Cerfification of Project Paper) 
Saya, rnengaku bertandatangan, memperakukan bahawa 
(I, the undersigned, certified that) 
MANGALASELVI MEERASINGAM (816448) 
Calon untuk ljazah Sarjana 
(Candidate forfhe degree of) MASTER OF SCIENCE MANAGEMENT 
telah rnengemukakan kertas projek yang bertajuk 
(has presented hisher project paper of the following title) 
"THE IMPACT OF ROLE CONFLICT, PHYSICAL ENVIRONMENT,WORK-LOAD, WORK-LIFE 
BALANCE AND JOB SECllRlTY ON EMPLOYEE'S JOB SPITISFAC'I'ION AMONG STAFFS AT 
CLAIMS DEPAR'TNEBT OF INSURANCE COMPANY IN KUALA LUMPUR" 
Seperti yang tercatat di rnuka surat tajuk dan kulit kertas project 
(as i t appears on the title page and front cover of the project paper) 
Bahawa kertas projek tersebut boleh diterima dari segi bentuk serta kandqngan dan meliputi bidang ilmu dengan 
memuaskan. 
(that the project paper acceptable in the fonn and content and that a satisfar.?ory knowledge of the field is covered by 
the project paper). 
Nama Penyelia : DR. JASMANI BlNTl MOHD YUSNUS 
(Name of Supervisor) 
Tandatangan 
(Signature) 
Tarikh : 11 APRIL 2017 
(Date) 
II 
 
 
PERMISSION TO USE 
 
 
In presenting this dissertation/project paper in partial fulfillment of the 
requirements for a Post Graduate degree from the University Utara Malaysia 
(UUM), I agree that the Library of this university may make it freely available for 
inspection. I further agree that permission for copying this dissertation/project 
paper in any manner, in whole or in part, for scholarly purposes may be granted 
by my supervisor(s) or in their absence, by the Dean of Othman Yeop Abdullah 
Graduate School of Business where I did my dissertation/project paper. It is 
understood that any copying or publication or use of this dissertation/project paper 
parts of it for financial gain shall not be allowed without my written permission. It 
is also understood that due recognition shall be given to me and to the UUM in 
any scholarly use which may be made of any material in my dissertation/project 
paper. 
 
Request for permission to copy or to make other use of materials in this 
dissertation/project paper in whole or in part should be addressed to: 
 
 
Dean of Othman Yeop Abdullah  
Graduate School of Business 
Universiti Utara Malaysia 
06010 UUM Sintok 
Kedah Darul Aman 
 
 
 
 
 
 
 
 
 
III 
 
ABSTRACT 
 
Job satisfaction in regards to one’s feeling or state of mind regarding nature of 
their work. Job can be influenced by variety of factors like quality of one’s 
relationship with their supervisor, quality of physical environment in which they 
work, degree of fulfilment in their work, etc. Job stress becoming a major issue in 
affecting job satisfaction of an individual in the workplace. This research was 
done to evaluate the impact of job stressor on employee’s job satisfaction among 
staffs in claims department of insurance company in Kuala Lumpur. The objective 
of this research is to determine the main job stressor, level of job satisfaction and 
relationship between job stressor on job satisfaction among mong staffs’ in claims 
department of insurance company in Kuala Lumpur. Total 290 questionnaires 
were completed by claims assessors from three different insurance company. Data 
were then gathered and analysed using Statistical Package for Social Science 
(SPSS) version 18. This study reveals that all five variables of job stressor, 
namely role conflict, physical environment, workload, work-life balance and job 
security are significantly correlated with job satisfaction. A positive correlation 
exists between the physical environment and job satisfaction, which R= 0.165, 
p=0.031 as well as the job security and job satisfaction which R= 0.526, p=0.000. 
Certainly role conflict, work life balance and workload have a negative correlation 
with the job satisfaction which are R= -0.283, p=0.000, R= -0.791, p=0.000 and 
R= -0.732, p=0.000 respectively. This study also shows that Claims Department 
staff generally has average level of job satisfaction, since mean, median and mode 
for job satisfaction are, 3.642, 4.000 and 5.00 respectively. For the 
recommendation, future researcher may perform qualitative studies either with the 
same variables or different variables, within different settings or sectors (such as 
education sector, health sector, military departments etc. As a conclusion of this 
research, job stressors plays a major role in job satisfaction and it is essential for 
successful firm since there is a significant relationship between job stress and the 
job satisfaction 
 
Keyword: job satisfaction, role conflict, workload, work-life balance, job   
       security 
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ABSTRAK 
 
Kepuasan kerja dalam perasaan atau keadaan minda tentang jenis pekerjaan 
mereka. Kerja boleh dipengaruhi oleh berbagai faktor seperti kualiti hubungan 
seseorang dengan penyelia mereka, kualiti persekitaran fizikal di mana mereka 
bekerja, tahap memenuhi dalam kerja-kerja mereka.Tekanan kerja menjadi isu 
utama dalam mempengaruhi kepuasan kerja individu di tempat kerja. Kajian ini 
dilakukan untuk menilai kesan mengurangkan tekanan kerja terhadap kepuasan 
kerja pekerja di kalangan kakitangan dalam jabatan tuntutan syarikat insurans di 
Kuala Lumpur. Objektifnya adalah untuk menentukan mengurangkan tekanan 
utama, tahap kepuasan kerja dan hubungan antara tekanan kerja terhadap 
kepuasan kerja di kalangan staf di jabatan tuntutan syarikat insurans di Kuala 
Lumpur. Jumlah 290 soal selidik telah disiapkan oleh penilai tuntutan daripada 
tiga syarikat insurans yang berbeza. Data kemudiannya dikumpulkan dan 
dianalisis menggunakan Statistical Package for Social Science (SPSS) versi 18. 
Kajian ini mendedahkan bahawa semua lima pembolehubah mengurangkan 
tekanan kerja, iaitu konflik peranan, persekitaran fizikal, beban kerja, 
keseimbangan kerja dan kehidupan dan keselamatan pekerjaan yang mempunyai 
hubungan yang signifikan dengan kerja kepuasan. Korelasi positif wujud antara 
persekitaran fizikal dan kepuasan kerja dimana R= 0.165, p=0.031 serta 
keselamatan kerja dan kepuasan kerja dimana R= 0.526, p=0.000. Sehubungan 
dengan itu, konflik peranan, keseimbangan kehidupan kerja dan beban kerja 
mempunyai hubungan yang negatif dengan kepuasan kerja dimana R= -0.283, 
p=0.000, R= -0.791, p=0.000 and R= -0.732, p=0.000. Kajian ini juga 
menunjukkan bahawa kakitangan Jabatan Tuntutan umumnya mempunyai tahap 
purata kepuasan kerja dimana min, median dan mod untuk kepuasan kerja adalah, 
3.642, 4.000 dan 5.00  Penyelidik masa depan boleh melaksanakan kajian 
kualitatif sama ada dengan pembolehubah sama atau pembolehubah yang berbeza, 
dalam tetapan atau sektor (seperti sektor pendidikan, sektor kesihatan, jabatan 
tentera dan lain-lain Sebagai kesimpulan kajian ini, tekanan kerja memainkan 
peranan utama kepuasan kerja dan ia adalah penting bagi firma berjaya kerana 
terdapat hubungan yang signifikan antara tekanan kerja dan kepuasan kerja 
  
                       Kata kunci: kepuasan kerja,  konflik peranan, beban kerja, keseimbangan kerja  
                                            -kehidupan dan keselamatan pekerjaan,  
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CHAPTER 1 
INTRODUCTION 
 
1.0 Background of Study 
The topic of this research project focus on the factors contributed to job satisfaction of 
employees. This study is aim to investigate which independence variables will 
influence the employees’ job satisfaction in the claims department of insurance 
industry. Although job satisfaction can be caused by several factors but and stress are 
perceived as most important factor. So, the independence variables that of this 
research project focused on role conflict, physical environment, workload, work-life 
balance and job security. This study is mainly focused on those employee’s that works 
in claims department, a department that involves in claims pay out. Claims department 
serves in a part that is the inverse of guaranteeing. A case assessors tries to figure out 
if a misfortune is secured under a protected contract utilizing rules built up by the 
organization joining the legitimate definitions and safeguarding assertions found in 
the protection arrangement. (Thompson, 2008) 
 
Stress characterized as a individual’s physical and mental response to a stressor in 
encompassing condition. (Adaramola, 2012). A compound which response to 
incitement and irritates individual physical or mental is known as stress it is also 
inescapable commitment of life. Hormones such as adrenaline and cortisol can be 
activated whenever a stress full event happens  
 
According to Balaban, 2013, stress cannot be controlled but can be altered. Stress was 
presented in the diverse controls of behavioural sciences, analysts have decided five 
The contents of 
the thesis is for 
internal user 
only 
96 
 
REFERENCES 
 
 
 
Adaramola, S. (2012). “Job Stress and Productivity Increase”, Work, 412955-2958.  
Ahsan, N., Abdullah, Z., Fie, D. G., & Alam, S. S. (2009). A study of job stress on job 
satisfaction among university staff in Malaysia: Empirical study. European 
journal of social sciences, 8(1), 121-131. 
Alexis (November, 2014). Top Life Insurance Companies in Malaysia. Retrieved July 6
th
, 
2016 from http://health.family.my/insurance/top-life-insurance-companies  
Altuntas, S. a. (2010). “Relationship between nurses’ organizational trust levels and their 
organizational citizenship behaviour”. Journal of Nursing Scholarship, 42(2), pp. 
186-194. 
Anwar Khan, Rosman Yusoff, & Faisal Khan (2010). Psychometric Analysis of Role 
Conflict and Ambiguity Scales in Academia. Universiti Teknologi Malaysia, 
Malaysia  
Arman, A. R., Mastura, J., Shardy, A. & Samsiah, M. (2008). Work environment factors 
and job performance: the construction project manager’s perspective. Retrieved 
June 12, 2014, from http://eprints.usm.my/16071/1/Arman_Abdul_Razak.pdf 
Asadullah,N, & Fernandez, R. (2008). “Work-Life Balance Practices and the Gender Gap 
in Job Satisfaction in the UK: Evidence from Matched Employer-Employee Data.” 
IZA Discussion Paper 3582. Bonn, Germany: Institute for the Study of Labor 
(IZA). 
97 
 
Balaban, I. (2013.). Cause, Effect and Prevention of Stress in the Workplace. Retrieved 
June 12, 2015 from http://www.workplace-wellness-massage.com/stress-in-the-
workplace.html 
Balzer, W. K., Kihm, J. A., Smith, P. C., Irwin, J. L., Bachiochi, P. D., Robie, C., Sinar,  
  E. F., & Parra, L. F. (1997). User’s manual for the job descriptive index (JDI;  
  1997 revision) and the job in general scales. Bowling Green, Ohio: Bowling  
  Green State University, Department of Psychology. 
Beauregard, T.A. and Henry, L.C. (2009), Making the Link between work-life balances 
practices and organizational performance. Human Resource Management Review, 
19, 9-22. 
 Bhakar, D. S. (2016). Global Advancements In Hrm:. Prestige Institute of  Management, 
 Gwalior, MP, India and Bharti Publications, New Delhi, India. 
CBE, S. L. (2005). Work organization & stress , systematic problem approaches for 
employers, managers and trade union representatives. Protecting Workers’ Health 
Series No. 3. 
 Chandrasekar, K. (2011). Workplace Environment and its Impact on Organisational  
  Performance in Public Sector Organisations. International Journal of Enterprise  
  Computing and Business Systems, 1 (1) 
 
Chen, H. (2008), “Job satisfaction among information system (IS) personel”, Journal of 
Computers in Human Behavior, 24: 105-118 
 Cranny C.J., Smith P.C., Stone E.F. (Eds) (1992). Job Satisfaction: Advances in Research 
  and Applications. The Free Press: New York. 
98 
 
 David, Y. &. (2009). A study of job stress on job satisfaction among university staff in 
 Malaysia. European Journal of Social Science 8 (1), 408-423. 
 
Dr. Ahmad Zainal Abidin bin Abd Razak, D. C. ( October 2010 ). Family Issues and 
Work-Family Conflict among Medical Officers in Malaysian Public Hospitals . 
International Journal of Business and Social Science 1 (1), 26-32. 
Dole, C. (2001). “The Impact of Various Factors on the Personality, Job, Satisfaction and   
Turnover of Professional Accountants”, Managerial Auditing Journal, 16(4), 
234-245. 
Durham, C. C., Locke, E. A., Poon, J. M. L., & McLeod, P. L. (2000). Effects of group  
               goals and time pressure on group efficacy, information-seeking strategy, and 
               performance. Human Performance, 13, 115138 
Edwards, A, Laar, D. V. Easton, S & Kinman,G. (2009). The Work-related Quality of 
Life Scale for Higher Education Employees. Journal of Quality in Higher 
Education, 15, 3 
Fairbrother, K. &. (2003). Workplace dimensions, stress and job satisfaction. . Journal of 
Managerial Psychology,, 18(1), 8-21. Retrieved from June 12, 2016 
http://dx.doi.org/10.1108/02683940310459565 
Gajendran, S., & Harrison, A. (2007). The good, the bad, and the unknown about 
telecommuting: Meta-analysis of psychological mediators and individual 
consequences. Journal of Applied Psychology, 92(6), 1524−1541. 
Gibbens, N. (2007). Levels and Causes of stress amongst nurses in private hospitals 
 
99 
 
Hair, J., Money, A., Samouel, P., & Page, M. (2007). Research Methods for Business. 
New York: John Wiley & Sons, Inc 
 
 Hassan, H. (2015). The Relationship Between Workplace Environment and Job 
 Performance in Selected Government Offices in Shah Alam, Selangor. 
 International Review of Management and Business Research 4 (3), 845- 851. 
 
Hosein Hoseinian, A. S. (2014). A Study on the Relationship between Job Stress and Job 
Burnout . Applied mathematics in Engineering, Management and Technology 2 
(3), 270-277 . 
Ho¨ge, T. (2009). When work strain transcends psychological boundaries. An inquiry 
into the relationship between time pressure, irritation, work-family conflict 
and psychosomatic complaints. Stress and Health, 25, 41-51. 
Hill, J., Ferris, M. & Martinson, V. (2003) 'Does it matter where you work? a comparison 
of how three work venues (traditional office, virtual office, and home office) 
influence aspects of work and personal/family life', Journal of Vocational 
Behavior, 63 (2), pp. 220-241 
Idris, Mohd Kamel (2011) “Over Time Effects of Role Stress on Psychological Strain 
among Malaysian Public University Academics”, International Journal of 
Business and Social Science, 2(9), pp. 154-161 
Jain, R. &. (2014). Impact of Work Environment on Job Satisfaction. International 
Journal of Scientific and Research Publications, 4(1), 1-8. 
Javed, M. (2014). Determinants of Job Satisfaction and its Impact on. International 
Journal of Learning & Developmen 4(2) ISSN 2164-4063.  
100 
 
Lambert, E. G., Hogan, N. L., & Barton, S. B. (2001). “The Impact of Job Satisfaction on 
Turnover Intent: a Test of a Structural Measurement Model Using a National 
Sample of Workers”, The Social Science Journal, 38, 233- 250.  
Lee, H. W. & Liu, C. H. (2006). “An Examination of Factors Affecting Repatriates‟ 
Turnover Intentions”. International Journal of Manpower 28 (2), 122- 134.  
 Ling, A.W., Bahron, A., & Boroch, R.P. (2014). A Study on Role Stress and Job  
                         satisfaction Among Bank Employees in Kota Kinabalu, Sabah. International   
                         Journal of Research in Management & Business Studies, 1(2), 19-23. 
 
Mache, S., Kloss, L., Heuser, I., Klapp, B. F., & Groneberg, D. A. (2011). Real time 
analysis of psychiatrists'' workflow in German hospitals. Nordic Journal of 
Psychiatry, 65(2), 112-116.  
 McCoy, J. M., & Evans, G. W. (2005). Physical work environment. In: J. Barling, E.K.   
                     Kelloway & M.R. Frone (Eds.), Handbook of Work Stress. Thousand Oaks,CA:    
                        Sage Publication, 219–245. 
 
Monk, C. A., Boehm-Davis, D. A., & Trafton, J. G. (2004). Recovering from 
interruptions: Implications for driver distraction research. Human Factors, 46, 
650-663.  
Muhammad Jamal (2008). Burnout among Employees of a Multinational Corporation in 
Malaysia and Pakistan: An Empirical Examination. International Management 
Review, 4(1), 62-73.  
101 
 
Muhammad Mansoor, M. A. (2011). The Impact of Job Stress on Employee Job 
Satisfaction A Study on Telecommunication Sector of Pakistan. Journal of 
Business Studies Quarterly , 2, No.  pp. 50-56 ISSN 2152-1034. 
Netemeyer, R., Johnston, M., & Burton, S. (2009). Analysis of role conflict and role 
ambiguity in a structural equations framework. Journal Of Applied Psychology, 
75(2), 148-157.  
Nele, D. C., & Hans, D. W. (2006). Autonomy and workload among temporary workers: 
Their effects on job satisfaction, organizational commitment, life satisfaction, and 
self-related performance. International Journal of Stress Management, 13(4), 
441–459.  
Noordin, F. and Jusoff, K. (2009), “Levels of job satisfaction amongst Malaysia academic 
staff”, CCSE Journal of Asian Social Science, 5 (5)  
Nor Liyana Mohd Bokti and Mansor Abu Talib (2009). A Preliminary Study on 
Occupational Stress and Job Satisfaction among Male Navy Personnel at a Naval 
Base in Lumut, Malaysia. Journal of International Social Research, 2 (9).  
Obanya, P. (2002), Revitalizing Education in Africa, Ibandan: Stirling-Horden Publishers 
(Nig.) Ltd.  
Okpara, J. O., Squillace, M, Erondu, E. A., (2005). Gender differences and job 
satisfaction: a study of university teachers in the United States. Women Manage. 
Rev. 20 (3), 177-190. 
O’Neill, M .(2007). Measuring Workplace Performance, 2nd Ed. Taylor and Francis, 
New York, NY  
102 
 
Parsa,S., Alizadeh,S., Kasraie, S. (2013). The Investigation of relationship between job 
stress and job satisfaction and responsiveness (accountability) of teachers in high 
schools of Urmia city. International Journal of Educational Science and 
Research..3(1), Pg 89-98. ISSN: 2249-6947 
Pushpalatha, D. S. (2010). Organizational Role Stress of Employees. The Indian Journal 
of Management 3. 
Quarat-ul-ain, khattak, M. A., & Iqbal, N. (2013). Impact of Role Conflict on Job 
Satisfaction, Mediating Role of Job Stress in Private Banking Sector. 
Interdisciplinary journal of contemporary research in business, 711-722 
Resheske, M. G. (2001 ). A descriptive study of job satisfaction and its relationship with 
group cohesion. Applied Psychology-Industrial Organizational Concentration . 
Saban, K., Hogan, T., DeFrino, D., Evans, C., Bauer, E., Pape, T.Smith, B. (2013). 
Burnout and coping strategies of polytrauma team members caring for veterans 
with traumatic brain injury. Brain Injury, 27(3), 301–309.  
Saijo, Y., Chiba, S., Yoshioka, E., Kawanishi, Y., Nakagi, Y., Ito, T. Yoshida, T. (2013). 
Job stress and burnout among urban and rural hospital physicians in Japan. 
Australian Journal of Rural Health, 21(4), 225–231.  
 Sakthivel, D.& Jayakrishnan, J.(2012). Work Life Balance and Organizational   
  Commitment for Nurses. Asian Journal of Business and Management Sciences, 2 
   (5), 01-06.  
 Sakthivel,R & Kamalanabhan (2011). Work life balance reflections on employee  
  satisfaction. Serbian Journal of Management 6 (1): 85-96.  
103 
 
Saleh, A. M., Saleh, M. M. & AbuRuz, M. E. (2013). The impact of stress on job 
satisfaction for nurses in King Fahad Specialist Hospital-Dammam-KSA. Journal 
of American Science, 9(3), 371–377.  
Sandström, B., Borglin, G., Nilsson, R. & Willman, A. (2011). Promoting the 
implementation of evidence‐based practice: A literature review focusing on the 
role of nursing leadership. Worldviews on Evidence‐Based Nursing, 8(4), 212–
223. 
 
Sanderam, S. &. (2012). A study on frequency of occupational stress among Grade 1 
police constables. International Journal of Business Management and Economic 
Research, 3(4), 690–597. 
 Scholarios, D., & Marks, A. (2006). Worklife balance and the software worker. Human  
  Resource Management Journal, 14(2): 54-74. 
 Sekaran, U., & Bougie, R. (2012). Research Methods for Business. (6th ed.). Italy: John  
  Wiley & Sons Ltd. 
 Simin Bemana, H. M. (2013). The Relationship among Job Stress and Job Satisfaction in 
 Municipality Personnel in Iran. World Applied Sciences Journal 22 (2), 233-238. 
Stapleton, S. (2011). What Is Job Security (and does it really exist?). Retrieved from 
http://www.simonstapleton.com/wordpress/2011/02/12/what-is-job-security-and-
does-it-really-exist 
Subramanyam, M. M. (2013). Mental workload and cognitive fatigue: A study. IUP 
Journal of Management Research, 12(2), 29.  
Teng C.I., Hsiao F.J. & Chou T.A. (2010) Nurse-perceived time pressure and 
patientperceived care. Journal of Nursing Management 18, 275–284.  
104 
 
Thompson C., Dalgleish L., Bucknall T., Estabrooks C., Hutchinson A.M., Fraser K., de 
Vos R., Binnekade J., Barrett G. & Saunders J. (2008) The effects of time pressure 
and experience on nurses‟ risk assessment decisions: a signal detection analysis. 
Nursing Research 57(5), 302–311.  
Thoits, P. (2010). Stress and Health: Major Findings and Policy Implications. . Journal 
Of Health And Social Behavior, 51(1 Suppl), S41-S53.  
Townley, G. (2000). Long hours culture causing economy to suffer. Management 
Accounting, 78 (6), 3-5 
  
           Urn, C. C. (2015). The Influence Of Job Stress, Burnout And Job Satisfaction  Among 
 Primary School Teachers In Ipoh. 
 
Usman Bashir, Muhammad Ismail Ramay (2010), “Impact of stress on employees 
job performance a study on banking sector of Pakistan. International Journal 
of marketing studies”, 76 (1), 122-126 
Wilhelmina Johanna Coetzer, M. (2014). Burnout and work engagement of employees in 
an insurance company.  
Yanan, W., Lu, Z., Tianhong, H., & Quanquan, Z. (2014). Stress, Burnout, and Job 
Satisfaction: Case of Police Force in China. Public Personnel Management, 
43(3), 325-339.  
Yousef, D. (2008). Satisfaction with job security as a predictor of organizational 
commitment and job performance in a multicultural environment. International 
Journal Of Manpower, 19(3), 184-194.  
Zainuddin et al. (2010). Research Methodology for Business & Social Science. 
105 
 
University Publication Centre (UPENA), UiTM. 
Zamberi, S., & Salim, F. A. A. (2009). Sources of stress and the coping mechanism 
for Malaysian entrepreneurs. African Journal of Business Management, 3 (6), 
311-316. 
Zikmund W.G, (2003), Business Research Methods, 7th Edition, Ohio, Thomson 
South Western 
Zhu1, Y. (2013 ). A Review of Job Satisfaction . Canadian Center of Science and 
Education Vol. 9, No. 1; , 293-297, ISSN 1911-2017 . 
 
 
 
 
 
 
 
106 
 
APPENDIX 
 
 
A.1 Histogram 
 
 
 
Role Conflict 
 
 
Physical Environment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
107 
 
Workload 
 
 
 
  
  Work-Life Balance 
 
 
 
108 
 
Job Security 
 
 
 
 
 
 
A.2 Stem and leaf Plot  
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 Stem width:      1.00 
 Each leaf:       1 case(s) 
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WLD Stem-and-Leaf Plot 
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 Stem width:      1.00 
 Each leaf:       1 case(s) 
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WLB Stem-and-Leaf Plot 
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JS Stem-and-Leaf Plot 
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A.3 Normal Q-Q Plot 
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A.4 Homoscedasticity Test 
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  A.5 Scatter Plot 
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A.6 Questionnaire 
Part A. Demographical Factor 
 
1. Age (in years)  
 20–25       26-30       31–40        41–50           ≥ 50 
2. Gender :  
  Male      Female  
3. Educational Qualifications : 
 Diploma            Bachelor’s Degree      Master’s Degree     
4. Marital status  
  Single      Married       Divorced        Widow/Widower      Single 
Parent 
5. How Long You Have Been Working In The Industry ? 
         1-5 years       6-10 Years       11-15 Years     ≥ 16 years 
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Part B. Workplace Stress Survey  
 
Please choose any of the following 
1 = Strongly Agree 
2 = Agree 
3 = Neutral 
4 = Disagree 
5 = Strongly Diagree 
 
Ask yourself:   
 1 2 3 4 5 
What is the relationship between role conflict and job satisfaction  
     
You have recurrent arguments with the superiors, colleagues or the customers           
There is a lot of responsibility associated with your job, but there is not much authority            
The job description and specification is not clear and there is ambiguity in your tasks            
You feel you don’t perform based on your job description           
You feel you don’t feel that your role in your organization is appreciated           
What is the relationship between physical environment and job satisfaction  
     
The environment of your workplace is not safe and pleasant           
You have the impression that I am repeatedly picked on or discriminated against at work           
In the past year, have you witnessed or been aware of bullying, that is, physical or verbal bullying, in your workplace           
You think you can't get along with your co-workers            
You are not satisfied with the amount of space available for your use and storage           
What is the relationship between workload  and job satisfaction  
     
You are not provided with sufficient time for the completion of any task            
You spend more than 8 working hours on your job in normal routine           
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The amount of work expected of me is  not reasonable.           
You have too much work to do and/or too many unreasonable deadlines.           
You are not satisfied with your involvement in decisions that affect your work.           
What is the relationship between work- life balance  and job satisfaction  
     
Your job interferes much with your family life and other social obligations           
You don’t have enough freedom to prioritize your work according to your requirements and needs                   
You feel that your job is negatively affecting your physical or emotional wellbeing.           
You feel difficult to make a balance between your work, your family and other social responsibilities           
Youalways think of your family while you are working           
What is the relationship between job security and job satisfaction  
     
You have little to no control over your job           
You fear the loss of employment            
You receive the right amount of recognition for my work.           
You think you have less chances for advancement on this job.           
You are satisfied with your benefit packages.           
How satisfied am I with this aspect of my job? 
     
You are not satisfied with the job           
You don’t receive frequent appreciation on your good performance           
Your job dont use of your skills and abilities           
You dont have clearly defined quality goals on your job           
You don’t feel encouraged to come up with new and better ways of doing things           
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